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STAR REWARDS
BENEFITS

Earn rewards points with
gaming play

Earn reward points with food,
beverage & bingo spend

Entry into member
promotions

Bar Discount

Food & café discount

Birthday rewards

Chance to win
kiosk prizes daily

Bonus points on your
birthday (gaming only)

Bonus points on
gaming play

Function room discounts

Exclusive promotions

FERCULES

HERCULES

10%

10%

X2

ORISN
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15%

10%

X2

20%

LYRA

20%

15%

X3

40%

PHOENIX

PHOENIX

30%

20%

X3

60%

AQUILA PEGASUS

Unlock Phoenix level
to find out more!



GET THE STAR TREATMENT,
WITH INCREDIBLE MEMBER REWARDS!

Star Rewards gives you access to exclusive rewards and benefits across
Cairns’ leading clubs!

Every time you use your membership card at Brothers Leagues Club

or Fuller Sports Club, you’ll discover a world of rewards and benefits,

including discounts, promotions, gifts and rewards.

STAR REWARDS POINTS

Members in the Hercules level earn Star Rewards Points at the following
rates:

¢ One Star Rewards Point per $2 spend on food and beverage

¢ One Star Rewards Point per $8 play on the gaming machines

As you progress through our rewards levels, your earning potential
increases. Star Rewards Points are valid for up to 12 months from the date

they are earned.

LEVEL CREDITS

Rewards levels are based on your activity across our clubs. Each time you
use your card, you’ll earn Level Credits to help you progress to the next
rewards tier.

REWARDS LEVEL LEVEL CREDITS REQUIRED

entry level

Unlock Phoenix level to find out morel




START EARNING REWARDS AUTOMATICALLY

When you become a member of Brothers Leagues Club and Fuller Sports

Club, you're automatically registered for Star Rewards!

EARN

Earn Star Rewards Points instantly while playing the gaming machines
with your membership card inserted. Or hand your card over to our
friendly staff when making a purchase at any of our bars, dining, or bingo

outlets.

SAVE

Present your membership card when making a purchase at any of our

bars, café or restaurant to enjoy special members pricing and discounts.

RAISE

There are six levels of Star Rewards to discover! You can raise your
rewards with every visit by accumulating Tier Credits to climb to the next

level.

REDEEM

Use you Star Rewards Points to enjoy more of the things you love — food,

drinks, cash or gaming play!

To redeem points for cash, see staff in the gaming lounge or print a cash

voucher through the Star Rewards kiosk.

=

5,000 STAR
REWARDS POINTS

= $50 CASH

\ 0

1,000 STAR
REWARDS POINTS

=$10 CASH

100 STAR
REWARDS POINTS

=$1 CASH

When purchasing from any of our bars, café, restaurant or bottleshop,
simply present your membership card and let staff know you’d like to pay

using your Star Rewards Points.



HOW CAN | CHECK MY POINTS BALANCE?
You can check your Start Rewards Points and Tier Credits balances at any
time by:

e Swiping your membership card at the Star Rewards kiosk
¢ Inserting your membership card into a gaming machine

o Asking our friendly team members

WHAT REWARDS LEVEL AM | IN?

Your level is determined by the amount of Tier Credits you have earned
in the last six months. As you use your card for gaming play or purchases

around the club, you'll progress towards the next rewards level.

All members begin at the base level, Hercules. You can check your level at
any time via the Star Rewards kiosk.

HOW DO | MOVE UP A LEVEL?

Once you reach the required Tier Credits, you will automatically move up
to the next level. You can then start enjoying new rewards of that level

straight away!

CAN | MOVE DOWN A LEVEL?

Once you reach a new rewards level, you are then guaranteed to remain
in that level until the next review date. Reviews are conducted on the
1st February, 1st May, 1st August and 1st November, based on your Tier

Credits balance.

HOW LONG DO MY STAR REWARDS POINTS LAST FOR?

Star Rewards Points are valid for up to 12 months from the date they are
earned. When you use your points, the oldest points are redeemed first.

Providing you redeem your points regularly, your points shouldn’t expire.

Tier Credits expire are valid for six months from the date you earn them.

Tier Credits older than six months will expire on the 1st of each month.

WILL THE PROGRAM BENEFITS CHANGE?

Yes, the program is regularly reviewed and all benefits are subject to

change.
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STAY SENSIBLE

Remember, whenever you are playing the gaming machines with us it is important to stay sensible.
If you are worried about your gambling, or worried about the gambling habits of a family member,
help is available. Gambling should be a fun and enjoyable experience. If you or someone you know
is spending beyond their means, and is borrowing money, or living on credit just to gamble, then

perhaps now is the time to seek some help.

TERMS AND CONDITIONS APPLY

Star Rewards benefits and offers are subject to availability and can change without notice. Brothers
Leagues Club (Cairns) Ltd. reserves the right, in its sole discretion, to the fullest extent permitted
by law, to modify, suspend, terminate or cancel the Star Rewards program, as appropriate and no
further correspondence will be entered into. Please see reception for a copy of the Star Rewards
terms and conditions. Valid from 1st December 2020.



